
CUSTOMER PORTALCUSTOMER PORTAL
EXPLORE THE BENEFITS



The Customer Portal is your one stop for managing your fleet and connecting with our wide 
range of services. It’s all online, customized for you and accessible from any device at any 
time. Get access to everything you need as a fleet manager, owner, operator or technician. 
From programs to parts, quick links help you navigate resources that enhance your 
aircraft’s performance and resale value.

ALL YOUR RESOURCES IN ONE PLACE



SIGN UP

Do you already have a 
login for Parts & Warranty 
or Technical Publications? 
You can use your email and 
password to sign in. 

If you are a new user, 
click Register.

Visit the Customer Portal 
website at my.txtav.com.

http://my.txtav.com


SIGN UP (CURRENT USERS)

If you logged in with 
an existing email and 
password, click My 
Account in the upper right 
corner. Then select My 
Tools to request Customer 
Portal access.



If you are registering a 
new account, start by 
creating your profile. Be 
sure to include all required 
information.

SIGN UP (NEW USERS)



NEW USER PROFILE

After submitting your 
profile, you will receive 
confirmation that you are 
now ready to log in.



Log in to your new 
account. Request access 
to the Customer Portal by 
selecting My Account, then 
My Tools.

ACCESS THE CUSTOMER PORTAL



Here you can connect 
with members of your 
support team.

SUPPORT TEAM



SALES TEAM

Get in touch with members 
of our sales team.



Under My Fleet, choose a 
serial number to manage an 
aircraft profile.

MY FLEET



Schedule aircraft 
maintenance online.

REQUESTING SERVICE



Approve maintenance work 
with a click.

MAINTENANCE REPORT



You and your Textron 
Aviation representatives 
can upload photos for 
maintenance events.

Temporarily allow other 
parties to access your 
aircraft’s maintenance 
progress and service records.

UPLOAD PHOTOS



SHARING YOUR AIRCRAFT

To find a user, enter one or 
more search criteria and 
click the Search button.

Click the Select button 
next to the user’s email 
address. Then designate 
which aircraft the user may 
access.



See maintenance in 
progress.

MAINTENANCE REPORT



Review maintenance that 
has been completed.

MAINTENANCE REPORT



Pending maintenance 
requires your approval.

Simply click to begin the 
maintenance process.

WORK / SQUAWKS APPROVAL



WORK APPROVAL DETAILS

Find out which member of 
your service team approved 
maintenance and when. 



BILLING MANAGEMENT

The Billing Management 
homepage gives you a 
snapshot of your balance, 
credit limit availability and 
other important information.



INVOICE DETAILS

Export your account 
statement to capture all 
billing activity. Or click 
on an invoice number to 
download a copy.

Check the invoices you 
want to pay online. You 
can pay multiple bills at the 
same time.



MAKING A PAYMENT

Add a new payment 
method. The Customer 
Portal saves your credit 
card information for future 
transactions.

Credit card payments go 
through in about an hour.



PROGRAM BALANCES

ProAdvantage® members 
can track their balance, 
program usage, payment 
history and more.



PROGRAM BALANCES

You can click the aircraft’s 
serial number for additional 
program details.



PROGRAM BALANCES

Keep track of your 
ProAdvantage program 
with direct access to usage 
reports, as well as details 
about claims, balances and 
invoices.

All the details you need are 
just one click away. 



View your aircraft’s 
inspection overview.

INSPECTION GUIDES



Online inspection guides 
show you what to 
expect during scheduled 
inspections, such as 
system checks and part 
installations.

INSPECTION GUIDES



LINXUS INTEGRATION

Using a single sign on, log 
in to your LinxUs® account 
to view your most recent 
fault data. 



my.txtav.com

Available for iOS in the 
App Store

Textron 
Aviation 
Service

VISIT
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